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Refund Policy

The following policy applies to BCS Membership Fees only. If you are seeking a refund for
other products (such as journal subscriptions, course, events etc.) you should contact the
relevant department to see if a refund can be obtained.

Please note, this policy only applies to BCS Membership Fees (including joint membership).
If you are seeking a refund for fees paid to our Affiliated Societies, then you should contact
the relevant Society.

Refund Eligibility

Refunds for membership fees must be requested within 30 days of the payment being made.
Requests that come in after this date will not be considered. Once you have requested a
refund your membership will be lapsed and you will not be able to access any BCS services.
A refund may be refused if you have received BCS services (such as room hire etc.) within
the 30 day period.

Requesting a Refund

All requests for refunds must be made in writing by the member seeking the refund. We
cannot accept requests from 3" parties or requests over the telephone.

To request a refund you must email, from the email account registered to your BCS
Membership. You should email membership@bcs.com with your request. You must include
the following information:

e Your name

e Your BCS number

e Reason for your request

e Payment date and method

Refund Process

Once your refund has been received your membership will be lapsed. If your refund meets
the above criteria, we will endeavour to issue a refund within 30 days. Your refund will be
returned to the account you originally made payment from.

Exceptions

There are instances where we will not issue a refund during the 30 day period. This will
normally occur if you have been using BCS services during the 30 day period (for example
digital products).

‘Promoting excellence in cardiovascular care’

Affiliated Societies British Cardio-Oncology Society (BCOS) British Society for Cardiovascular Imaging (BSCI)

Arrhythmia Alliance (A-A) . British Cardiovascular Intervention Society (BCIS) British Society for Cardiovascular Research (BSCR)

Association for Inherited Cardiac Conditions (AICC) British Congenital Cardiac Association (BCCA) British Society for Heart Failure (BSH)

British and Irish Hypertension Society (BIHS) . British Heart Rhythm Society (BHRS) British Society of Cardiovascular Magnetic Resonance (BSCMR)
British Association for Cardiovascular Prevention and Rehabilitation (BACPR) British Heart Valve Society (BHVS) British Society of Echocardiography (BSE)

British Association for Nursing in Cardiovascular Care (BANCC) British Junior Cardiologists' Association (BJCA) Cardiovascular Care Partnership (UK) (CCPUK)

British Atherosclerosis Society (BAS) British Nuclear Cardiology Society (BNCS) Society for Cardiological Science and Technology (SCST)
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